
What to do after a house fire 
 

1. Find a safe place to stay. Get temporary housing. Your policy should cover 
this. Keep all your receipts.  
 

2. Contact your insurance company. You need to file a claim for your loss and 
get a claim number. 
 

3. Hire a professional board up/ mitigation company to prevent further 
damage to your home. You will get billed for this. Keep the invoice and 
make a copy to turn into your insurance company.  
 

4. Get a fire report. You can call your local fire department to obtain this. You 
will need it for your insurance claim. 
 

5. Address all of your finances. You still have bills to pay. Keep those in order 
and keep your companies and providers informed of what you are going 
through. If you lost any credit cards in the fire, cancel them immediately 
and file for replacements. 
 

6. Document everything. Make a detailed inventory list of everything you lost 
in the fire. Clothes, furniture, electronics, housewares, linens etc… You will 
need this contents list in order to get reimbursed for your losses. 
 

7. Take photos. This ties into documentation. The more pictures and videos 
you have of the damages the better. It’s hard to complete this step when 
you’re dealing with a tragedy but it is vital to ensure full indemnification for 
your loss.  
 

8. Contact a public adjuster. AllCity Adjusting has a team of highly trained 
and educated insurance professionals that work for you to make this 
process easier for you, and to ensure you get the maximum settlement for 
your loss. Don’t do this alone. Call AllCity Adjusting (844) MYADJUSTER. 
 

9. Take care of your family. If you, your family, or your pets were in the home 
when it was burning, you may have been exposed to smoke inhalation. 
Get a physical examination from a medical professional. Also, stay on top 
of your mental health. This kind of loss can have a profound effect on your 
mental health. If you or your family are struggling to cope with your loss, 
seek help.  


