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Slow Down , Take Your Time, Don’t Be In A Rush

This is not a race even though your insurance company might be 
pressuring you. 

TAKE YOUR TIME / SLOW DOWN

        Your declaration page tells you everything your insurance covers 
         along with policy limits. Locate this page and read it carefully.

        Ask yourself “IS THE PERIL THAT CAUSED THE  DAMAGE 
         COVERED?” 

LOCATE THE DECLARATION PAGE

Insurance Policy

Declaration

Agent Converstion 

NOTESAgent Converstion 

NOTES
TAKE NOTES / BE DILLIGENT

Keep notes of everything and everyone to whom you speak.

Be dilligent. Insurance companies keep track of every word 
you say. Write down your statement and stick to it closely.

 THINGS TO FOCUS ON
IMPORTANT

Call Your Insurance Company 



A Homeowners Guide to Public Adjusting

www.allcityadjusting.com Call For Help Now: 844-692-3587

We always recommend hiring the professional help of a public adjuster 
when a major incident occurs.  In case you want to do this on your own, 
here is everything you need to know.
“



Added costs of rebuilding a damaged or destroyed building 
where local laws require the use of more expensive materials, 
services or methods than the original. This may also be referred 
to as building ordinance or law coverage.

Increased Cost of Construction (Ordinance and Law)

Losses not covered because they are speciöcally excluded by the 
policy. 

Exclusions

A page in your policy – usually the front page or a few pages in – 
with basic information such as your name and address, descrip-
tion of the property location insured, effective dates of the 
policy, amount of coverage and the premiums.

Declarations Page

The contract bewteen you and the insurance company in which 
the insurance company agrees to pay for your losses/damages 
suffered. 

Contract of Indemnity

The replacement cost of home damage; Minus all your things, 
wear and tear.  An old computer that cost $2,000 might cost 
$750 in todays value based on age and use.

Actual Cash Value (ACV)

Learn the jargon the insurance companies use



The actual cost of replacing damaged or destroyed property 
with new property, in contrast to ACV. Refers to the amount it 
takes to replace damaged or destroyed property with new
property, without consideration for depreciation.

Replacement Cost (RC)

All other property not classiöed as real property, and which is 
easily moved. This includes furniture, clothing and household 
goods.

Personal Property

Events named in a policy such as vandalism, windstorm, öre or 
sprinkler leakage. A named-peril policy only covers those 
speciöc events, rather than all potential losses. These policies 
are usually cheaper because they cover fewer risks.

Named (or speciöed) Peril

MITIGATE LOSSES
NOW LET’S



Find Your Declaration Page (Policy Limits)

Call and request a complete copy of your policy from your insurance company.  
Don’t be surprised if you never get one. Call us if you need help.

If you can’t get a copy of your entire policy. Call your agent and get your declaration page. 
The declaration page will provide you with a broad view of our policy coverage and limits.

Request a Copy of Your Policy

Save Your Private / Personal Items

Mitigate The Loss / Stop Damage
 

Call Your Insurance Company to File a Claim. 
 

Stop The Damage From Getting Wose

WHAT TO DO AFTER A LOSS



Most agents, insurance companies, contractors work hand by hand. 
Meaning they are all on the same team. One recommends the 
other and vice verca. This way they are in control of the claim. Be 
the one in charge and only hire people you researched.

 BUILD PAYOUT PRINCIPLE
CONTRACTORS

The goal is to recover a maximum settlement on your behalf. 
The more a PA recovers the more a PA can make.  PA’s are 
incentivised to get the most out of your policy, under yoru limits.

PUBLIC ADJUSTERS

COMMISSION INCENTIVE PRINCIPLE

Construction Companies Are Incentivized To Do 3 Things: 

Convince you to settle faster, so they get to work and get paid 
fast. They don’t care about maximizing your settlement.

Since contractors get paid as work is completed they tend to 
move sloppily to ensure faster insurance payout periods.

Take all the money for themselves. You will never see that check 
since it goes directly to the contractor. 

Work only with emergency services to stop damage

Be in charge of the process.  Insurance companies change their adjusters and what they say may change. Be sure you 
have notes of every conversation to hold them accountable. Keep a folder to keep track of everything you sign or say 
as well.  Be sure you are consistent with your story as well adn stick to the facts.



Catalouge Damage Using Pictures, Video, Lists, Etc.

Take pictures and videos of everything including all rooms and ex-
terior. This will be crucial when proving your loss. Documenting your 
loss right after it happens provides an authentic representation of 
incident. Use your smartphone or other video device begin catalo-
guing the entire loss. This is Especially true after a water loss when 
it might take the insurance days to come out and by then the 
water damage might not be observable.

Take any personal and expensive items with you and lock the home. 

Item List



Get Three Estimates

Hire A Public Adjuster

Locate a Good Estimating Software

Preparing an estimate of all damages



Present your claim to the insurance company

INSURNACE COMPANY
TIME TO PRESENT YOUR CLAIM TO THE 



Now that you finished inventorieying your contents and putting your 
building estimate together its time to pull everything together and fill 
out the proof of loss. 

What is a proof of loss- is a policyholder's statement of the amount 
of money being requested, signed to and sworn to by the policyhol-
der with documentation to support the amount requested.

We have provided a pdf. Proof of loss. Make sure to fill it out, 
notarize it and send it to your insurance company with the estimate, 
photos and inventory list. This will start a 30-60 day period for your 
insurance to either accept your offer or deny. 

The Right Format: Get Your Sworn Statement Ready





If you feel overwhelmed call for support

OTHER TIPS & TRICKS

RECOVER

EVERYTHING


